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Medi-Cal Managed Care 
Comparison Chart

The information is being provided for INFORMATION purposes only. To order an enrollment package, or for assistance filling one out, 
call 1-800-430-4263. Translators are available. For TYY/TDD users, call 1-800-430-7077.

KP Cal, LLC 
(Kaiser Permanente)

Anthem Blue Cross Partnership Plan 
(Blue Cross)

Standard 
 Benefits

Medi-Cal Covered Services Medi-Cal Covered Services

Plan  
Network

Hospitals*
*In the event of 
an emergency, 

call 911.

Kaiser Permanente Hospitals:
Sacramento Medical Center (Morse Ave.)
South Sacramento Medical Center 
Roseville Medical Center

Mercy General Hospital
Mercy Hospital of Folsom
Mercy San Juan Hospital 
Methodist Hospital of Sacramento                        
Sutter Davis Hospital
Sutter General Hospital  
Sutter Memorial Hospital 
Sutter Roseville Med Center

Doctors you 
can go to

Per Kaiser Permanente Provider Directory/EOC Primary 
Care Physician (PCP) Assignment and PCP Re-selection 
through Member Services -1-800-464-4000.

We have over 260 Primary Care Physicians who work directly with 
over 1,020 Specialists to take care of you. Please look in the Anthem 
Blue Cross Provider Directory for a doctor near your home.

Urgent Care
Centers

Urgent Care is offered at most sites: 
Through most clinics (as identified in the Provider Directory) 
Through Medical Services ERs/EDs

Anthem Blue Cross offers 24-hour access to care.

Pharmacies There is a pharmacy at every clinic location:
Sacramento Medical Center (Morse Ave.)
South Sacramento Medical Center
Eureka (Roseville) 
Riverside (Roseville)
Sierra Gardens (Roseville)
Point West (Sacramento)
Rancho Cordova
Davis
Arden Way (Refill Pharmacy)

With over 200 pharmacies to serve you, you are sure to find one near 
your home. Our network includes many chain and independent 
pharmacies. Please look in the Anthem Blue Cross Provider Directory 
for a pharmacy near your home.

Vision Plan Vision Services are available at all clinic locations. 
Phone numbers, appointments, and addresses are 
published in the Provider Directory.

We have over 100 eye doctors to serve you. Please look in the 
Anthem Blue Cross Provider Directory for an eye doctor near your 
home.

Assistance 
with public 

transportation

Directions, phone numbers and a map to all sites are published in 
the annual Provider Directory. Directions are also available from 
Member Services 1-800-464-4000.

24-hour emergency transportation services. For non-emergency 
transportation, contact Anthem Blue Cross at 1-800-407-4627.

Health 
Education

Health Education Centers are available at all clinic sites. Call Member 
Services at 1-800-464-4000 for the telephone numbers.

Health Education Classes and Community Events in your area 
Member Newsletters 
Audio Health Library–over 430 health topics

Languages Most languages are supported by clinic sites through Kaiser staff, 
contracted interpreter services or AT&T interpreter services (on-line).

Our Representatives can assist you in your language: Spanish, 
Vietnamese, Lao, Russian, Chinese, Hmong and many more.

Member 
Services 

Hotline

Provided for all sites. Listed in the Provider Directory by location, hours and 
phone number.

Call our Member Services Unit at 1-800-407-4627 (7am to 7pm). After 
hours call our 24-Hour Nurse Advice Line at 1-800-224-0336. For TDD 
users call 1-888-757-6034.
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Health Net Community Solutions, Inc. 
(Health Net) 

Molina Healthcare of California 
Partner Plan, Inc. 

Standard 
 Benefits

Doctor visits
Specialty care
Prescription medicines
Emergency and urgent care
Prenatal and newborn care 
Health education services
CHDP examinations
Family Planning Services
Hospital care

Immunizations
Vision Care (exams and glasses)
Lab and X-rays
Adult dental benefits for adults 21 
and over. Call 1-800-675-6110 
for more information. Members 
who receive this benefit are not 
required to enroll in Health Net’s 
Medi-Cal Dental plan.

Doctor Visits
Specialist Services
Pharmacy 
Hospital Care 
  (inpatient and outpatient)
Emergency Services (24/7)
24-Hour Nurse Help Line

Prenatal Care
Newborn and well-baby care
Family Planning Services
Vision Services 
  (eye exams and glasses)
Health Education Services
Immunizations (CHDP)

Plan  
Network

Hospitals*
*In the event of 
an emergency, 

call 911.

Mercy San Juan Hospital
Sutter Roseville Medical Hospital
Mercy Hospital of Folsom
Mercy General Hospital
Marshall Medical Center 

Methodist Hospital
Mercy Home Health
Please Note:  Health Net’s Medi-Cal 
plan covers emergency services 
anywhere, including outside of the 
United States.

Mercy General Hospital
Mercy Folsom Hospital
Mercy San Juan Hospital
Methodist Hospital of Sacramento

Doctors you 
can go to

Choose from nearly 120 participating primary care providers in 200 
locations and nearly 600 specialists in nearly 1,400 locations. 
Our network includes most of the major provider groups in 
Sacramento County including Employee Health System Medical 
Group, Hill Physicians Medical Group, River City Medical Group 
and many others. 

Highly qualified Primary Care Physicians, call 1-888-MOLINA-1 (665-4621) 
for a directory.

Urgent Care
Centers

4 Urgent Care Centers located throughout Sacramento. 
No pre-authorization needed at the following Centers: 
Cameron Park-Rapidcare Walk In Medical Group; 
Folsom-Rapidcare Walk In Medical Group; Elk Grove-Laguna 
West Medical Group, Inc.; Sacramento-Pediatric Urgent Care.
Please Note:  Health Net’s Medi-Cal plan covers urgent care services 
anywhere including outside of the United States.

24-hour statewide emergency services at no cost to you 1-800-357-0163.

Pharmacies You can choose from nearly 200 pharmacies throughout Sacramento 
County including Costco, CVS, K-Mart, Rite Aid, Save Mart Pharmacy, 
Target, Walgreens, Wal-Mart, and many others.

Molina has a large pharmacy network. Convenient pharmacy sites such 
as CVS, Rite Aid, Walgreens and other neighborhood pharmacies.

Vision Plan Choose from qualified eye care providers to meet your vision care 
needs in the Sacramento area. Our provider directory can help you 
find an eye care professional close to where you live or work.
Call Health Net’s Member Services Department at 1-800-675-6110.

V.S.P. and AVP Provider Networks. Over 100 vision care locations to 
service your entire family.

Assistance 
with public 

transportation

24-Hour Emergency Transportation is available. Call our 24-hour 
Health Net Member Services line at 1-800-675-6110 for assistance 
with non-emergency transportation. 

24-hour emergency transportation to Primary Care Physician or 
specialists when medically necessary. Arrangements will be made 
for non-emergency transportation to medical appointments when 
medically necessary.

Health 
Education

• Materials on over 20 written
  topics 
• Community events
• Member Newsletter
• Health Education classes

• Programs in weight 
  management, nutrition, smoking 
  cessation, asthma and diabetes.
  Call 1-800-804-6074 for more 
  information.

Health Education materials, programs and classes, with special 
attention to children, pregnant women and newborn babies. To 
receive more information on Health Education services in your area, 
call Molina at 1-888-665-4621.

Languages Our representatives speak Spanish, Hmong, and many other dialects 
and languages. TDD/TTY (Telecommunication Device for the Hearing 
and Speech Impaired): 1-800-431-0964. Interpreting services available 
for ALL languages at no cost to you.  Call 1-800-675-6110.

Molina Healthcare Member Services staff can assist members in Spanish.  
Assistance in Russian, Ukrainian, Vietnamese, Hmong, Mien, Lao, 
Cantonese, Filipino and over 90 different languages are available through 
our AT&T Language Line. Call 1-888-MOLINA-1 (665-4621). 

Member 
Services 

Hotline

Call Member Services or our Nurse Advice Line 24/7 at 
1-800-675-6110. Call Health Net toll-free at 1-800-327-0502 for 
any questions about Medi-Cal Managed Care or want to learn 
more about Health Net.

1-888-665-4621 (Monday – Friday, 7:00 AM – 7:00 PM).  For deaf and hard 
of hearing members TTY/TDD toll free 1-800-479-3310 or by dialing California 
Relay Services at 711.


